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Board of Directors
NeedyMeds’ Board of Directors meets quarterly and provides oversight of operations and 
staff. This includes regularly scheduled appraisals of the President’s performance, approval 
of the budget, fundraising practices, adherence to a conflict of interest policy, and the 
establishment of accounting procedures to safeguard finances.

CHAIR

Frederick Cowan

SECRETARY-CLERK TREASURER

Roberta Downey Donald Maier, M.D.

MEMBERS

Julie Erickson

Prasanna Parthasarathy
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Our Mission
Educating and empowering those 

seeking affordable healthcare. 

How do we help?
NeedyMeds, a national 501(c)3 nonprofit, connects people to 
healthcare cost-savings resources such as prescription assistance 
programs, low-cost clinics, copays, coupons and rebates, 
government programs, medical transportation programs, diagnosis-
based assistance programs including camps and scholarships, the 
NeedyMeds Drug Discount Card and more. 
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Striving towards affordable 
healthcare for all.

Amount saved using the NeedyMeds Drug Discount Card since it’s inception April 2009. 

$13,158,501

Helpline Inquiries 29,366 Helpline Calls and Emails

Spanish Inquiries 595 Spanish Helpline Requests

Webinars 89 Monthly and Special Topic Webinars

Packet Mailings 12,096 Individual Card Requests & Educational Material Packets 

Website Visitors   1,200,000

Safe Needle Disposal 358,529 Unique Website Visitors

Safe Needle Disposal 14,111 Incoming Calls/Voicemail/Email Inquiries
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Social Media Engagement
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The Research Team is responsible for ensuring our information is 
up to date and accurate.

Our Databases

Number of Active Programs

Patient Assistance Programs 482 State-Sponsored Programs 1,203

Free/Low-Cost/Sliding Scale Clinics 21,125 Diagnosis-Based Camps 2,061

Copays, Coupons, Rebates & More 4,688 Diagnosis-Based Scholarships 817

Diagnosis-Based Assistance Programs 4,302 Application Assistance Programs 2,144

$4 Generic Discount Programs 34

8,332 
followers

2,295 
followers

984 
followers

618 
followers

766 
subscribers



Diagnosis Information Pages

Our 121 Diagnosis Information Pages provide educational and healthcare savings 
information for those living with or caring for someone with specific diagnoses.
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Webinar Registrants

This software simplifies the Prescription Assistance Program (PAP) application 
process, helping 52,999 participants with 101,963 applications and refills, with a 
total value of $250,109,338 saved.

PAPTracker
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Outreach & Education

Number of Total Subscribers

7,634 Vitals, our Monthly E-Newsletter 20,087 Webinar Announcement Emails

2,464 Diagnosis Assistance Program  
Update Service (DAPUS)

6,204 Patient Assistance Program  
Update Service (PAPUS)

960 How To BeMedWise E-Newsletter

NeedyMeds’ blog offers timely pieces 
on health related news. The articles 
educate, enlighten, and elucidate and 
try to make sense of the health-care-
related changes in the U.S.



Patient Information and Education

NeedyMeds
BeMedWise

7

NeedyMeds Projects

Awards & Certifications

Awarded GuideStar Platinum 
Seal of Transparency 

Earned Top-Rated 
Nonprofit Status 

NonProfit Time’s 50 
Best Nonprofits to 
Work for, 10th year

Complies with the  
HONcode standard 
for trustworthy health 
information. 
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Expenses

$1,653,790.00
24,549.00

$1,678,339.00

$  375,924.00
329,142.00

	    165,407.00

638,942.00
11,756.00
46,782.00

102,821.00

$1,670,773.00

Operating Income
	 Revenue Generating
	     Business Operations
	 Donations and Grants
Total Operating Income	

Operating Expenses
	 Research and Online
	 Call Center Patient Assistance
	 Outreach and Education
	 Revenue Generating
	      Business Operations    	  
	 Fundraising
	 HealthWeb Navigator
	 Administrative

Total Operating Expenses	

Healthweb 
Navigator

2.8%

Fundraising
0.7%

Revenue 
Generating 

Business
38.2%

Call Center 
Patient 

Assistance
19.7%

Research 
& Online
22.5%

Outreach 
& 

Education
9.9%

Total Expenses — $1,670,773.00

Total Net Assets $ 691,637.00

In addition, 
medications valued 

at over $172,274 were 
donated to NeedyMeds 

and then, in turn, donated 
by NeedyMeds to assistance 
programs to be allocated to 

those in need according 
to their established 

guidelines.

Adminis-
trative
6.2% 
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50 Whittemore Street

Gloucester, MA 01930

Business Line: 978-281-6666

Help Line: 800-503-6897


