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Mission Statement
NeedyMeds’ mission is to be the best source of accurate, comprehensive and up-to-date 
information on programs that help people facing problems paying for medications and 
health care and to selectively implement these programs.

Board of Directors
Chair

Frederick Cowan
Vice-Chair

Maureen Dea, Esquire
Secretary

Michael Holmes
Treasurer 

Donald Maier, M.D
Giselle M. Michel

Who We Are
NeedyMeds is a national nonprofit organization that provides free information about programs 
to help people who can’t afford their medications and healthcare. All our information is 
accessible online, at no charge and without registration. Patients, family members, healthcare 
professionals, social workers and patient advocates view over 3 million pages annually. 
We regularly update  information and respond to questions by phone and email. We also 
host a medical crowdfunding website and oversee a patient assistance program for generic 
medicines.

Who We Serve
Americans without adequate health insurance or facing high copays and deductibles rely on 
NeedyMeds information when they face financial difficulties, lose a job, have an unexpected 
increase in the cost of medication or become ill. Without the information that NeedyMeds 
provides, patients avoid treatment, skip doses of their prescribed medicine or scrimp on 
basic necessities such as food and heat.  

What We Did in 2014
Helped Individuals and Families Find Programs to Make their Care Affordable
• Launched new website in January to provide easier navigation, mobile friendliness, a more 
modern look and a subscription center. 

• Maintained updated information on: 
- Over 13,500 free, low-cost, or sliding scale clinics. 
- 1,800 coupons for prescription medications. 
- Nearly 400 assistance programs offered by pharmaceutical companies for 4,200 
  medications. 
- Over 4,500 disease-specific programs offering non-medication assistance including 
  camps, scholarships, financial aid, and state programs.

• Provided individualized assistance to more than 46,000 inquiries from patients about 
healthcare resources. Handled over 500 inquiries in Spanish or a language other than 
English.

• Unveiled a medical crowdfunding platform to help people who face medical bills they 
cannot afford. HEALfundr.org builds in safeguards against factors that often deter potential 
donors at other sites.

• Joined forces with Rx Outreach, the largest non-profit pharmacy in this country, to offer 
the first-of-its-kind medication assistance program for generics - the NeedyMeds’ Generic 
Assistance Program (GAP).

• Took over the Safe Needle Disposal website and helpline.
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“So very thankful for all your staff that 
make managing my disease possible. 

Thank you from the bottom of my heart!” 
— Mary via Facebook

NeedyMeds is a 501(c)3 nonprofit organization 
located in Gloucester, MA. It was founded 

in 1997 by Richard Sagall, MD and
 Libby Overly, MSW. Dr. Sagall continues to lead 

the organization, serving as president.

“I’ve been doing patient assistance for 11 
yrs now. I love the NeedyMeds site...This 

site is necessary for anyone who helps 
others with medicine assistance. Thanks 
for keeping up with the changes for us.”                            
— Beth, patient advocate, posted on Facebook

“You all have no idea how many 
people you have magically helped and 
made happy during some of the most 

stressful times in their lives. Thank 
you for putting this website up, for 

maintaining it and for making the  
info free for all those who need it.  

You are doing a good thing.” 
— Deborah, patient advocate, by email

“NeedyMeds is a Godsend! Without the 
significant discounts that I receive on my 
medications thanks to this organization,  

I am not sure what I would do.” 
— Cindy, patient via GreatNonProfits site

Continued to Build a Stable Organization that can be Relied Upon over the Long Term
• For the second year in a row voted as one of the 2014 Top 50 Best Nonprofits to work for, 
determined by an annual survey by The NonProfit Times. 

• Fostered positive work environment for 22 talented and creative staff who share a 
commitment to assisting patients with access to medications and healthcare.

• Earned the 2014 GreatNonProfits’ award for Top-Rated Nonprofits based on the number  
and quality of NeedyMeds’ reviews on their website.

• Accredited by the Better Business Bureau.
• Engaged four dedicated volunteers who contributed 485 hours to NeedyMeds doing 
research, database updates and community mailings.

• Quadrupled the number of repeat donors and initiated periodic Updates to inform donors 
and others about NeedyMeds’ impact and new initiatives.

• Served as trusted intermediary for drug company donation of pharmaceuticals.

www.needymeds.org



HOW WE DO IT
2014 Financials

Total Expenses
$1,408,216.07

 

Distributed hundreds of 
thousands of drug discount 
cards, saving patients
over $36 million 

Expenses by Area

NeedyMeds relies on six sources of 
financial support:
• Corporate and individual donations
• License fees for organizations’ use 

of our databases
• Licensing of PAPTracker software, 

that helps clinics simplify Patient 
Assistance Program application 
processes

• A small transaction fee on every 
use of the free NeedyMeds drug 
discount card

• Carefully screened supporting 
partners on our website

• Fees from pharmaceutical 
companies for call center and 
application processing services

$1,589,743
25,349

$1,615,092

$  211,235

198,970
    101,739

384,958
50,185
14,262
28,563

418,304

$1,408,216

“ I am truly lost without NeedyMeds.  
It is my #1 tool at work! ”

— Sherry, Patient Assistance Pharmacy 
Coordinator, via email

Educated Healthcare Professionals and Built Awareness about Available Programs

• Introduced a Patient Assistance Resource Education (PARE) self-paced tutorial to better 
help patients who can’t afford their medications and healthcare costs. Thirty-seven 
healthcare staff completed the tutorial in 2014. 

• Provided online training to 949 people who attended our monthly webinars.
• Alerted 1,419 new subscribers to changes in patient assistance programs via the daily and 
weekly Patient Assistance Program Update Service (PAPUS).

• Facilitated patient advocates’ use of relevant information through a monthly newsletter, 
Patient Advocate News, sent to 5,200 new subscribers.

• Helped 735 registered attendees be better consumers of healthcare through seven special 
topic webinars.

• Provided training to 22 advocates nationwide looking to help us spread the word in their 
communities about NeedyMeds’ resources through the Volunteer Ambassador Program.

• Collaborated with Congressional staff to get patient input on the impact of skyrocketing 
generic drug prices.

• Spoke or presented at 14 events, including a Congressional Briefing sponsored by the 
National Psoriasis Foundation and Luncheon Keynote Speech for the Conference of the 
AIDS Drug Assistance Program (ADAP) Advocacy Association.

• Mailed nearly 80,000 brochures in five languages, responding to requests from community 
groups and health centers.

• Used our blog, The NeedyMeds Voice, and social media to post timely information on 
healthcare reform, patient advocacy, medication and healthcare access and other health-
related news.

• Obtained more than 15 new media stories nationwide, including a feature story in The 
Boston Globe.

Partially Self-Funded Work by Leveraging Core Resources and Skills
• Awarded 99 PAPTracker Grants to provide free-standing, not-for-profits with access to 
software, enabling efficient application to drug company assistance programs.

• Distributed hundreds of thousands of drug discount cards, saving patients over $36 million.
• Saved patients over $133 million on over 122,000 prescriptions last year by licensing 
our PAPTracker Software to organizations that help people apply to patient assistance 
programs. 

• Planned and created prototype of HealthWebNavigator, a website of consumer healthcare 
websites reviewed by an external panel of professionals.
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Expenses	  
In addition, medications 
valued at $975,000 were 
donated to NeedyMeds 
and then, in turn, 
donated by NeedyMeds 
to assistance programs 
to be allocated to those 
in need according 
to their established 
guidelines.

Operating Income
 Revenue Generating
      Business Operations
 Donations and Grants
Total Operating Income 

Operating Expenses
 Research and Online
 Call Center Patient
      Assistance
 Outreach and Education
 Revenue Generating
      Business Operations
 Fundraising
 HEALfundr
 Health Web Navigator
 Administrative

Total Operating Expense 


