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Mission Statement
NeedyMeds’ mission is to be the best source of accurate, comprehensive and up-to-date 
information on programs that help people facing problems paying for medications and 
health care and to selectively implement these programs.
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Who We Are
NeedyMeds is a national non-profit organization that maintains a website of free information 
on programs that help people who can’t afford medications and healthcare costs. More than 
4.75 million patients, family members, healthcare professionals, social workers and patient 
advocates use the NeedyMeds website each year. We regularly update data on assistance 
programs, free/low-cost/sliding scale clinics and drug discount offers. We also publish 
information about resources for specific diseases. All our information is accessible online, at 
no charge and without registration.

Who We Serve
Patients and their families in the United States use the NeedyMeds website and helpline 
directly as do healthcare professionals, social workers and patient advocates. 

Uninsured and underinsured Americans rely on NeedyMeds information when they face 
financial difficulties, lose a job, have an unexpected increase in the cost of medication or 
become ill. Without the information that NeedyMeds provides, patients avoid treatment, skip 
doses of their prescribed medicine or scrimp on basic necessities such as food and heat.  

What We Did in 2013
Researched and Maintained Online and Mobile Information Resources Used by an 
Average of 10,000 Visitors Per Day
• Made weekly or monthly updates to information on:

• More than 400 assistance programs offered by pharmaceutical companies for over 4,000 
medications.

• Nearly 13,000 free, low-cost, or sliding scale clinics.
• Over 4,500 disease-specific programs offering non-medication assistance including 
camps, scholarships, financial aid, and state programs.

• Nearly 1,300 coupons for prescription medications.
• Partnered with Consumer Reports Best Buy Drugs™ to provide NeedyMeds’ site visitors 
with the latest recommendations on the safest, most effective and least expensive 
prescription and over-the-counter medications as rated by Consumer Reports.

• Launched a free updated version of the NeedyMeds Drug Discount Card App for iPhone 
and Android with a new pharmacy finder tool.

• Launched new NeedyMeds Alert App to help users store drug lists, contact info on doctors 
and preferred pharmacies, and reminders to take meds. Available for iPhone, Android  
and Kindle.
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“I truly appreciate everything that you 
have to offer. I never thought that I  

 would need assistance but, when I did,  
I was so thankful for the wealth of 

information on your well-organized site.  
Hats off to you all for a fantastic job!” 

— Lindsay via Facebook

NeedyMeds is a 501(c)3 nonprofit organization 
located in Gloucester, MA. It was founded 

in 1997 by Richard Sagall, MD and
 Libby Overly, MSW. Dr. Sagall continues to 
lead the organization, serving as president.

Built Awareness about NeedyMeds Information Resources
• Expanded social media campaigns to help patients and their families learn about 
NeedyMeds resources. Look for us on Facebook, Twitter, YouTube, GooglePlus, LinkedIn 
and Pinterest.

• Used our blog, The NeedyMeds Voice, to post timely articles on healthcare reform, patient 
advocacy, medication and healthcare access and other health-related news of interest to 
individuals, patient advocates and healthcare providers.

• Mailed nearly 80,000 brochures in five languages, responding to requests from community 
groups and health centers.

• Presented or exhibited at six national conferences, including chairing a track at the 
CBI Conference on Patient Assistance and Access for the third year, plus presented at 
numerous community events and health fairs.

• Received TV coverage in seven states and on the American Spanish Language Broadcast 
Network, Univision.

• Obtained press coverage 19 times in publications ranging from the Bangor Daily News to 
the Los Angeles Times, as well as TV coverage and radio broadcasts.

“I want to say thank you for all that you 
do. I had a client come in earlier today to 

thank me for giving her the NeedyMeds 
Drug Discount Card. This client told me 

that she saved $160 for one script.  
I thought you might like to hear about  

the good that you all are doing.”
— Betty Lou, patient advocate by email

“I could not do my job without the 
rapid access to your site. The biggest 

expression of appreciation from my 
patients is when they say, ‘I was so 

hopeless and you have given me hope. 
I can get my life back because I can 

take my medications again.’ ” 
— Leslie, patient advocate, by email
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HOW WE DO IT
2013 Financials Total Expenses

$1,285,101
 

Distributed hundreds of 
thousands of drug discount 
cards, saving patients
over $22 million 

Expenses by Area

Operating Income
 Business operations
 Donations and grants
Total Operating Income 

Operating Expenses
 Research and online
 Call center patient
      assistance
 Outreach and education
 Business operations
 Fundraising
 Administrative
Total Operating Expense 

Partially Self-Funded Work by Leveraging Core Resources and Skills

• Provided 90 organizations with software to streamline their Patient Assistance Program 
application process and manage an increased volume of applications.

• Distributed hundreds of thousands of drug discount cards, saving patients over $25 million.

NeedyMeds relies on six sources of 
financial support:
• Corporate and individual donations
• License fees for organizations’ use 

of our databases
• Licensing of PAPTracker software, 

that helps clinics simplify Patient 
Assistance Program application 
processes

• A small transaction fee on every 
use of the free NeedyMeds drug 
discount card

• Carefully screened supporting 
partners on our website

• Fees from pharmaceutical 
companies for call center and 
application processing services
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Helped Patients, Patient Advocates, and other Website Visitors Find Information

• Introduced an 800 number and expanded helpline capacity to answer more than 17,500 
calls and emails, providing individualized assistance for complex situations.

• Provided online training to 849 people who registered for monthly webinars. 
• Alerted 2,134 subscribers to changes in patient assistance programs via the daily and 
weekly Patient Assistance Program Update Service (PAPUS).

• Facilitated patient advocates’ use of relevant information through a monthly newsletter, 
Patient Advocate News, sent to over 10,000 subscribers.

• Helped 646 registered attendees be better consumers of healthcare through seven special 
topic webinars.

• Created 13 professional videos and an English and Spanish Public Service Announcement 
to help educate consumers on NeedyMeds’ various resources 

Continued to Build a Stable Organization that Can Be Relied Upon Over the Long Term

• Fostered positive work environment for 14 talented and creative staff who share a 
commitment to assisting patients with access to medications and healthcare.

• Voted as one of the 2013 Top 50 Best Nonprofits to work for through an annual survey by 
The NonProfit Times.

• Engaged four dedicated volunteers who contributed 493 hours to NeedyMeds doing 
research, database updates and community mailings.

• More than doubled the number of new donors, reconnected with donors from prior years 
and initiated an online option for monthly donations.

• Served as trusted intermediary for drug company donation of pharmaceuticals.
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In addition, medications 
valued at $3,000,000.00 
were donated to 
NeedyMeds and 
then, in turn, donated 
by NeedyMeds to 
assistance programs to 
be allocated to those in 
need according to their 
established guidelines.

The help I get from NeedyMeds
is life-changing.” 
— CJ on GreatNonProfits.org
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